
 

Care & Maintenance 

Premium System 

Ultimate System  



CONGRATULATIONS on purchasing your  

CLEAR EDGE FRAMELESS RETRACTABLE SYSTEMS.  

 

A very simple regular maintenance program is required in order to 

comply with warranty requirements and aid in retaining the appeal of your  

system for many years to come. 



CLEANING YOUR SYSTEM 

Regularly clean floor tracks and all drainage holes. 

External frames should be washed with clean water.  

If the product is exposed to salt air or industrial  

pollutants it should be washed at least every  

three (3) months. In rural areas where normally 

there is very little contaminated moisture, you may 

not need to clean your aluminium joinery more than 

every six (6) months.  

In particularly harsh locations such as beachfronts,  

severe marine environments 

or areas of high industrial pollution, cleaning should 

occur monthly. 

Aluminium requires only minimal maintenance but, 

like your motor car, the finish may deteriorate if 

dirt collects on the surface and is allowed to remain 

unwashed over a period of time.  

Powder coated aluminium performs at its best  

when it is properly cared for.  Use the mildest  

treatment you can to produce satisfactory results.  

A gentle clean with a soft brush and mild detergent, 

followed by a fresh water rinse, will maintain the 

 long-term performance of your powder coated  

Product.  For anodised material try solvent  

cleaners (e.g. kerosene, turpentine, white spirit) or  

non-etching chemical cleaners. 

Please note: solvent based cleaners should never  

be used on powder coated materials. 

CLEANING ALUMINIUM TRACKS 

After house construction, pay particular attention to ensuring that debris and builders dirt are cleaned from the  

inside of all floor tracks, drainage holes, brush seals and locking mechanisms.  

This is especially applicable to doorways that have been in regular use during the construction phase.  



CLEANING GLASS  

To clean toughened glass simply wipe over the  

surface with a few drops of methylated spirits on a  

damp cloth and then polish the surface dry with a  

lint free cloth. Ensure that all cleaning cloths are free  

from any abrasive substances.  Avoid causing extreme  

temperature changes whilst cleaning as this may lead 

to thermal fracture of the glass. 

For laminated or tinted glass such as speciality or  

Low-E glass refer to the glass manufacturerΩs website  

for specific cleaning  instructions.   

CLEANING WEATHER SEALS 

Clean weather seals by using warm soapy water and  

wash gently with a soft cloth. Start from the top and  

peal off each seal from the glass.  While still wet 

clip onto glass. Wetting the glass slightly with the  

water will make it easier for the seal to slip  

back on. Clean every  6 to 12 months, depending on  

proximity to salt air and pollutants  



CARE & MAINTENANCE OF HARDWARE 

Professional maintenance is required for all   

hardware, as they are internally engineered  

parts. 

Our system requires no sprays or lubricants.  Much like  

your car,  your system does require professional  

 servicing from a certified supplier. 

A regular maintenance program is required in order to  

comply with warranty requirements and will aid in  

retaining the appeal of your system over many years  

MAINTENANCE SCHEDULE 

In  most environments maintenance is recommended  

every 18 months and every 12 months in marine and  

industrial  environments.  

CARE OF THE SYSTEM 

Please contact our head office to get the latest  

pricing schedule 

OPERATION OF THE SYSTEM 

Correct operation of the system is essential. 

Please watch the link to the video for instruction: 

HTTPS://YOUTU.BE/8L3OEJMDT_A 

POINTS TO REMEMBER 

¢urn handle fully. This enables the 1st panel to exit  

the track without  the locking mechanism making  

contact with the floor track. 

Lf the roller does not automatically engage in the Exit 

Point—give the panel a soft push. 

https://youtu.be/SUuzMcTRa-I 

9nsure that each panel is firmly pushed into place  

when closing the system. Each panel must be in the  

correct place, otherwise, there will be a knock-on  

effect and your final panel will not close. 

https://youtu.be/xYwdh7tjcBE 

5o not allow glass to bump into any steel or sharp  

objects—this may result in the glass breaking 

Floor tracks must be kept free of dirt and grime to ensure the continued smooth operation of your system 

Weather seals and brush seals are consumable parts and will need replacing every 4 to 6 years 

https://youtu.be/8l3oeJMdt_A
https://youtu.be/SUuzMcTRa-I
https://youtu.be/xYwdh7tjcBE


Service Schedule    
      
Service 
Number 

Service Type Description Cost 
  

SM001 1st Service 
System service  
12-18months Please call office to confirm   

SM002 2nd Service 
System service  
18- 30months Please call office to confirm   

CD001 
Customer callout for 
unscheduled check 

Customer reported fault   
not covered under guar-
antee Please call office to confirm   

WR001 
Weather Seal    
replacement 

Replacement of weather 
seals 4 - 6 years Please call office to confirm   

GU001 
Customer call out for         
unscheduled check 

Customer reported fault 
covered under guarantee No charge to client   

      
1) Any parts not under guarantee are to the clients account.   
2) All bills will be settled in full upfront.  
3) Please see Care and Maintenance for full guarantee. 



6 Year Guarantee 
Clear Edge Glass is a member of the Australian Glass and Window Association and as such conforms to an 

Industry Code of Conduct designed to protect consumers. 

Clear edge glass is inspected by independent third party AGWA accredited auditors under its NATA inspection agency No. 13739 to validate 

that the window and door products examined have been manufactured to the relevant Australian Standards and the legislative requirements 

of the National Construction Code of Australia. 

Clear Edge Glass products are manufactured from the most suitable materials and finishes available to the specification provided and when 

properly maintained will give many years of quality service.  

Failure to maintain may void the warranty. 

DǳŀǊŀƴǘŜŜ ŀŘŘƛǝƻƴŀƭ ǘƻ ƭŜƎŀƭ ǊƛƎƘǘǎ  

 

This Guarantee is provided in addition to any warranty or guarantee imposed by law. Our goods come with guarantees that cannot be 

excluded in the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for any other 

reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable 

quality and the failure does not amount to a major failure. For the purpose of this warranty άthe productέ means a window or door product 

ordinarily manufactured and sold by the manufacturer.  

Subject to the conditions and limitations below Clear Edge Glass guarantees that its products are of acceptable quality free of any defect 

caused by the manufacturer. 

[ƛƳƛǘŀǝƻƴǎ 

  

This guarantee does not apply to:  

a) Consumable parts such as brush seals, weathers seals and rubber seals.  

b) Parts supplied by other manufacturers as separate components and where such components are warranted or guaranteed by its manufac-

turer or supplier those guarantees or warranties whether express or implied are assigned to whom the goods are supplied;  

c) Cosmetic damage 

d) Damage caused by accident, misuse, transport, installation or any external cause 

e) Failure to install, use and operate the product in a way that is not in accordance with the manufacturerΩs instructions, good building 

practice, relevant building standards or a use for which the product has not been designed or recommended by the manufacturer.  

f) Any works (Service or otherwise) that is carried out by other than the manufacturer or its authorised agents. 

g) Damage caused by corrosion due to environmental conditions.  

h) Glass damage and/or breakages.  

j) Failure to service and maintain the product as stipulated in the Care and Maintenance manual.  

k) Products, goods and/or services unless provided to a άconsumerέ as defined by section 3(1) of the Australian Consumer Law set out in 

Schedule 2 of the Competition and Consumer Act 2010(Cth) and the products, goods and/or services are άordinarily acquired for personal, 

domestic and household use.έ  



2 Year Extended Manufacturer Warranty 

 
Clear Edge Glass products are manufactured from the most suitable materials and finishes available to the specification provided and when 

properly maintained will give many years of quality service.  

Failure to maintain may void the warranty. 

DǳŀǊŀƴǘŜŜ ŀŘŘƛǝƻƴŀƭ ǘƻ ƭŜƎŀƭ ǊƛƎƘǘǎ  

 

Subject to the conditions and limitations below Clear Edge Glass guarantees that its products are of acceptable quality free of any defect 

caused by the manufacturer. 

[ƛƳƛǘŀǝƻƴǎ 

  

This warranty does not apply to:  

a) Consumable parts such as brush seals, weathers seals and rubber seals.  

b) Parts supplied by other manufacturers as separate components and where such components are warranted or guaranteed by its manufac-

turer or supplier those guarantees or warranties whether express or implied are assigned to whom the goods are supplied;  

c) Cosmetic damage 

d) Damage caused by accident, misuse, transport, installation or any external cause 

e) Failure to install, use and operate the product in a way that is not in accordance with the manufacturerΩs instructions, good building 

practice, relevant building standards or a use for which the product has not been designed or recommended by the manufacturer.  

f) Any works (Service or otherwise) that is carried out by other than the manufacturer or its authorised agents. 

g) Damage caused by corrosion due to environmental conditions.  

h) Glass damage and/or breakages.  

j) Failure to service and maintain the product as stipulated in the Care and Maintenance manual.  

k) Products, goods and/or services unless provided to a άconsumerέ as defined by section 3(1) of the Australian Consumer Law set out in 

Schedule 2 of the Competition and Consumer Act 2010(Cth) and the products, goods and/or services are άordinarily acquired for personal, 

domestic and household use.έ  



 ²ŀǊǊŀƴǘȅ /ƭŀƛƳǎ  

Should you wish to make a claim under this guarantee you are required to first notify the seller, who will notify the manufacturer. Other than 

as provided by law the manufacture will repair or replace the product to the extent that it is functionally equivalent to the product supplied. 

Where a product has been repaired or replaced this warranty shall apply to the repaired or replaced product for the balance of the period 


